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  INDIRIZZO Sistemi Informativi Aziendali

                                  CLASSE 5

                                  PROGRAMMA Inglese

	Blocchi tematici
	ICT AND BUSINESS

	E-commerce

E-Government   

E-Banking
	B2B B2C C2C C2G


	E-messages and E-Mailing
	SMS MMS E-mail address TLDs

	Networks
	Topology Bus/Mesh/Ring/Star/Tree

Types  WANs, MANs, LANs/HANs/PANs

	Operating Systems
	Open source and Proprietary

	Databases
	

	The Internet    

WWW                 
	Brief history

Routers and packet switching

Protocols: TCP/IP

HTML

	The Internet Security and insecurity
	Phishing-Spoofing/Snooping/Tampering/password cracking and decription

	Business organizations
	Types of business units:Sole traders/Partnerships: General/Limited/ Joint Stock Companies: Private- Public. Large scale business organizations: Mergers/Takeovers/Joint Ventures 

Franchising.Multinationals

Globalization. International Organizations. Commonwealth

	Business letters
	Layout/Applications/Enquiries/Complaints

	Marketing
	The role of marketing/ Market segments, market research, the marketing mix


	Blocchi tematici
	CIVILIZATION/CULTURAL FRAMEWORK

	The United Kingdom  
	The system of government  and the Head of State/The Legislative and Executive branches/The Constitution 

	The USA                      
	The system of government  and the Head of State/The Legislative and Executive branches/ Checks and Balances/The Constitution/The Judiciary system: the Supreme  Court 

	The European Union  
	The main EU institutions and treaties

	Economic crashes
	1929 Wall Street Crash
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